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Terms of use of the TRP / CMD app 
 
Version: 1.0 | Status: 27.02.2025 
 
 
§ 1 Scope of application and operator 
 

1. These terms of use govern the rights and obligations when using the TRP / CMD app 
(hereinafter referred to as "app") on mobile devices with iOS or Android operating 
systems. They apply to all persons who install or use this app. 

2. The app is provided free of charge by Tektro Europe GmbH (hereinafter referred to as 
the "Provider"). Unless expressly stipulated otherwise in these Terms of Use, the 
provisions of the respective app store operators (Apple App Store, Google Play Store) 
apply in addition. 

3. By downloading, installing or otherwise using the app, users declare their agreement 
with these terms of use. If you do not agree with individual provisions, you are not 
permitted to use the app. 

 
§ 2 Conclusion of contract and registration 
 

1. The contract of use between the provider and the user is concluded when the app is 
downloaded and used for the first time.  

2. A personal user account must be created for the app to be fully functional. A valid e-
mail address is required for this. The purpose of registration is to create an individual 
profile, carry out firmware updates and manage relevant settings for the connected 
TRP components. 

3. Users guarantee that all information provided during registration is true and complete. 
Changes to this data must be updated immediately in the account settings. There is no 
entitlement to registration or permanent use of the app; the provider reserves the 
right to reject registrations in individual cases without giving reasons. 

4. The provider reserves the right to change, expand or restrict the content and functions 
of the app at any time, provided that this does not affect any essential obligations 
arising from the user contract. There is no entitlement to a specific design or a specific 
range of functions. 

 
§ 3 Service description and scope of functions 
 

1. The TRP / CMD app (hereinafter "app") enables users to connect certain TRP electronic 
components via smartphone, make settings and carry out firmware updates. In 
addition, the app offers diagnostic and analysis options by evaluating and clearly 
displaying usage data of the TRP components. 

2. The specific functional scope of the app depends on the connected TRP products and 
the technical conditions of the user's end device (e.g. operating system version, 
hardware equipment). The Provider reserves the right to extend, modify or restrict 
individual functions of the app, provided that this does not impair any material rights 
or obligations of the contracting parties. 

3. Users are not entitled to uninterrupted availability of the app. The Provider shall 
endeavour to provide the App as smoothly and continuously as possible, but cannot 
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completely rule out maintenance work, updates, security updates or other 
interruptions for technical or organizational reasons. 

4. The app is free of charge; however, there may be charges for data transfer and Internet 
connection, which the users bear themselves on the basis of their mobile phone or 
Internet contracts. The provider accepts no liability for connection errors that are due 
to insufficient network coverage or disruptions in the network of the respective 
provider. 

 
 
§ 4 Duties and obligations of the users 
 

1. Users are obliged to treat their account data (in particular e-mail address and 
password) confidentially. Disclosure to third parties is not permitted. In the event of 
suspected misuse, unauthorized use or other security-related incidents, the Provider 
must be informed immediately and the password changed. 

2. The app may only be used for the intended purposes in connection with TRP 
components and the functions provided by the provider. In particular, it is not 
permitted to use the app for illegal purposes, in an abusive manner or in violation of 
third-party copyrights, trademark rights or personal rights. 

3. Users are responsible for ensuring that their end device (smartphone or tablet) meets 
the system requirements necessary for the app. This also includes the regular 
installation of operating system updates and app updates to ensure compatibility and 
security. 

4. An active Internet connection is required to access certain online functions (e.g. 
firmware updates, data synchronization). All costs incurred for this (e.g. data volume) 
are to be borne by the user. The Provider accepts no responsibility for restrictions or 
failures resulting from network or transmission disruptions. 

5. If the app offers the option of saving or sharing your own content (e.g. settings, 
comments, usage data), users are obliged to ensure that they have all the necessary 
rights to do so and do not infringe the rights of third parties. The provider accepts no 
responsibility for such content. 

 
§5 Intellectual property and rights of use 
 

1. All content, brands, logos, designs and other property rights to the app and the 
underlying software components are the property of the provider or its licensors. 
Users are not permitted to use the app for any purpose other than its intended use. 

2. The Provider grants the Users a non-exclusive, non-transferable right, limited to the 
period of use, to install and use the App on their own end device (smartphone or 
tablet). Any duplication, processing, distribution or public reproduction of the app or 
its components beyond this requires the prior written consent of the provider. 

3. It is prohibited to take technical measures to circumvent the app's protective devices 
or to interfere with the app's program code in any other way. This applies in particular 
to attempts to decrypt the source code (reverse engineering), unless this is expressly 
permitted under statutory provisions (e.g. Sections 69d, 69e UrhG). 

4. If the app contains open source components, additional or different license terms may 
apply to these. The relevant information and license texts are provided in the app or 
in the accompanying documentation. 
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§ 6 Liability and warranty 
 

1. The Provider shall be liable without limitation for damages resulting from injury to life, 
limb or health as well as in cases of intent or gross negligence. Otherwise, liability shall 
be limited to cases in which the Provider culpably breaches a material contractual 
obligation (cardinal obligation). In such cases, the Provider shall only be liable for 
typically foreseeable damage. 

2. The provider assumes no liability for damages incurred by users due to the behavior of 
third parties. This applies in particular to the content or actions of other users and to 
unauthorized access to the user's end device or account. 

3. The provider makes the app available in its current version ("as is"). The app may be 
changed, expanded or restricted without prior notice. There is no claim to availability 
or compatibility with certain end devices at all times. The provider does not guarantee 
that the content provided is free of errors or complete at all times. 

4. For firmware updates of TRP components, the provider assumes no liability for any 
impairments caused by improper installation, insufficient power supply or other 
external influences. The same applies if third-party software is used in conjunction 
with the app that has not been approved or recommended by the provider. 

 
 
§ 7 Contract term, termination and cancellation 
 

1. The contract of use between the provider and the user is concluded for an indefinite 
period and runs for as long as the app is installed and used. 

2. Users may terminate the contract of use at any time without giving reasons by deleting 
their user account or uninstalling the app. Upon deletion of the account, all data linked 
to this account shall be deleted; the provider is not obliged to retain this data after 
deletion. 

3. The Provider is entitled to terminate the contract of use with a notice period of two 
weeks. In addition, the Provider may terminate the user relationship extraordinarily 
and without notice if there is good cause, in particular if users repeatedly or seriously 
violate these Terms of Use. 

4. The provider reserves the right to discontinue or restrict the app or individual functions 
with reasonable advance notice. If the app is discontinued, the right to use it expires 
without this giving rise to any claims for compensation or reimbursement. 

 
§ 8 Data protection 
 

1. Information on the collection, processing and use of personal data in connection with 
the app is contained in a separate privacy policy. This can be viewed via the app and 
explains in particular the handling of account data, usage information and the transfer 
to third parties (e.g. cloud and analysis service providers). 

2. The data protection provisions of the GDPR and the German Federal Data Protection 
Act (BDSG) apply. The provider processes personal data exclusively for the purposes 
stated in the data protection declaration and within the framework of the legal bases 
stated therein. 
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3. Tektro Europe GmbH acts as the controller within the meaning of the data protection 
laws. The data protection officer named in the privacy policy is available to answer 
questions or exercise data subject rights (e.g. information, deletion). 

 
 
§ 9 Changes to the terms of use 
 

1. The Provider reserves the right to amend or supplement these Terms of Use as 
required, if this becomes necessary due to technical developments, legal changes or 
other objective reasons. 

2. The Provider shall inform the Users in a suitable manner (e.g. within the app or by 
email) in good time of any significant changes that affect the rights and obligations of 
the Users. 

3. If the Users do not object to the changes within a period set by the Provider, they shall 
be deemed to have been accepted. The Provider shall make special reference to the 
significance of silence and the right of objection in the notification of change. In the 
event of a timely objection, both parties shall be entitled to a special right of 
termination. 

 
 
§ 10 Applicable law and place of jurisdiction 
 

1. Unless otherwise stipulated by mandatory consumer protection regulations, the law 
of the Federal Republic of Germany shall apply to these Terms of Use, to the exclusion 
of the UN Convention on Contracts for the International Sale of Goods. 

2. If the users are merchants, legal entities under public law or special funds under public 
law or have no general place of jurisdiction in Germany, the place of business of the 
Provider shall be the exclusive place of jurisdiction for all disputes arising from or in 
connection with these Terms of Use. 

 
 
§ 11 Contact and support 
 

1. In the event of questions, technical problems or other concerns, users can contact the 
provider's support team. The current contact details (e-mail address, telephone) can 
be found in the app or on the official website of Tektro Europe GmbH. 

2. The Provider shall endeavor to rectify reported faults or errors promptly. However, 
there is no entitlement to specific response or resolution times, unless this has been 
expressly agreed. 

 
§ 12 Final provisions 
 

1. Should any provision of these Terms of Use be or become invalid or unenforceable in 
whole or in part, this shall not affect the validity of the remaining provisions. 

2. The invalid or unenforceable provision shall be replaced by a provision that comes as 
close as possible to the original intention. The same applies in the event of a loophole. 



 

Page5 from 5 

3. These Terms of Use represent the final regulation between the parties with regard to 
the use of the app and replace all previous arrangements, agreements or contracts in 
this context. 

4. The current version of the Terms of Use can be viewed in the app. The provider 
recommends that users check the terms of use regularly to keep up to date with any 
changes. 


